
IMPORTANT CLIENT INFORMATION

September 21, 2026

For clients of Independent Firms associated with the RIA and Custody Services Division



1

TABLE OF CONTENTS
Section I – Custodial Account Disclosure Statement............2

Section II – Raymond James..............................................3

Overview............................................................................ 3

Capacity............................................................................. 4

Conflicts of Interest........................................................... 4

Affiliated Entities............................................................... 5

Section III – Costs and Fees................................................5

Costs and Fees................................................................... 5

Other Costs and Fees......................................................... 6

Section IV – Investment Services........................................7

Securities-Related Lending............................................... 8

Securities Based Lending By Raymond James 

Bank............................................................................. 8

Fully Paid Securities Lending......................................8

Margin................................................................................9

Statement of Credit Disclosure.................................11

Cash Management...........................................................12

Capital Access............................................................12

Cash Sweep Program................................................13

Client Interest Program.............................................23

Affiliate Products and Services.......................................24

Raymond James Bank Products...............................24

Other Services.................................................................25

Trading and Execution Services................................25

Administrative Services.............................................27

Section V – Other Important Information.........................28

Account Protection..........................................................28

Business Continuity........................................................29

Raymond James Contact Information...........................29



2

This document provides disclosure related to clients’ relationships with Raymond James & Associates, Inc. (“we,” “us,” “our,” 
“Raymond James,” or “RJA”), as the carrying firm for the custody of your cash and securities and the execution

(“independent firm”),
dealer and its associated financial professionals (collectively, your “introducing firm” or “introducing broker”) 

“investment
adviser”),

Note for Non-U.S. Clients

—

• 

• 
• 

• 

• 



3

—

• 

• 

• 

• 

• 

Option Exercise Assignments 

Lost Securities 
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Mutual Fund Networking 

Broker-Dealer 

securities for your account at your independent firm’s 

Raymond James Independent Firms 

investment advice as “independent firms” or “advisors” in

“independent firm” or “advisor” in communications you 

Principal Trading 
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—

Account (“IRA”) custodial fees, as well as 

Compensation from Affiliates and Non-Affiliates 

Conflicts of Interest. 

affiliated persons or entities (“referral recipients”) for various 
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Non-Cash Compensation 

finder’s

Platform Compensation 

 

Administrative Fees/Charges, Generally 

Account Fees 

• 

• 

Processing Fees 

• 
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Determined by the security’s transfer agent and applies to

• 
• 
• 

priced (“penny stock”), and thinly traded securities

• 

A Regulatory Transaction (“RT”) Fee is collected to recover

“SROs”)

Service Fees 
Cashier’s

• 

• 

recipient’s bank and local taxes. 

• 
• 
• 

Capital Access Account Fees 

Capital Access Service Fees 

—
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Service Description 

(“SBL”) Services Overview 

Features and Characteristics 

Risks 
• 

Protection Corporation (“SIPC”) insurance (see Account
—

• 

• 

• 

• 



9

no downside price protection to client’s loaned 

• 

• 

Costs and Fees Paid by Clients 

Compensation 

• 

• 

—

Other Potential Conflicts of Interest 

Additional Information 

Service Description 

Features and Characteristics 
• 

• 

• 

Risks 
• 

• 
• 
• 

• We can increase our “house” maintenance margin 
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• 

Costs and Fees Paid by Clients 

• 

• 

• 

month’s posting date and ends the day before the last

• 

including the size of your account, your independent firm’s

Compensation 

• 
• 

Truth in Lending Statement 

Other Potential Conflicts of Interest 

Additional Information 

Section V—Other Important Information. 

—
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Cash Accounts 

Margin Accounts 

Interest Rates 

Interest Period 

month’s

Method of Interest Computation 

is known as “marking to market.” If the “mark to 
market” creates
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General Margin Policies 

Deposits of Collateral, Lien on Accounts, and Liquidation 

Callable Securities Procedures 

Service Description 

Features and Characteristics 

• 
• 
• 

• 
• 

• 
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• 
• 
• 

• 

Costs and Fees Paid by Clients 
Other Costs 

and Fees in Section III—Costs and Fees

Compensation 

Additional Information 
—

Introduction 

(“Cash Sweep Program”).

Raymond James & Associates, Inc. (“RJA”) offers a deposit 

(“RJBDP”,
(“RJ Bank”),
“RJBDP Only”]). In addition, RJA offers a cash feature 

(“CIP”)

and CIP as “sweep options” 

“Amendments to the Cash Sweep Program.”

Overview of CIP 

Overview of RJBDP 

“swept,”

(“FDIC”) up to $250,000 per insurable capacity per 
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• –
for a decedent’s estate, and accounts for a conservatorship,

• –

• –

• –

• –

(the “Bank Priority List,” discussed below in the section titled
“Operation of RJBDP; Bank Priority List”). Once $3 million ($6

“Excess Banks,” as described
“Excess Banks” “Excess

CIP.”

• 
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• 

For more information, see below sections titled “Client Interest
Program (CIP),” “Excess Funds: Excess Banks,” “Excess Funds:
RJBDP with CIP.” and “SIPC and Excess SIPC Coverage.”

funds referred to as “Capacity Limited Unswept Funds”). If,

Overview of RJBDP-RJ Bank Only 

Availability of Funds 

Exceptions 

Client’s Obligation to Monitor 
–

–

• 
• 

• 
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“Operation of RJBDP; Bank Priority List” for information about

Interest Rates and Interest Rate Tiers 

Raymond James, as well as the interest rate tier (“Interest Rate
Tier”) for which your accounts are eligible. Eligibility for an

“Relationship Cash Value”). Your Interest Rate Tier eligibility 

Exchange is open (“Aggregation Day”), and 

 
 
 
 
 
 
 
 
 
 

Tier Rate offers (“Special 
Sweep Offers”) to all clients, or to a

dealer or investment adviser (“Introduced
Clients”) will utilize the same Interest Rate Tiers as clients 
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“Negative Interest Rate 
Disclosure.”

Charges or costs to clients selecting a sweep option 

Compensation 

Compensation and 
other benefits to Raymond James and its affiliates 

Sharing with your independent firm
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Sharing with third parties

Operation of RJBDP 

on your account’s legal address of record. 

“participating banks you declined.”

Changes to the Bank Priority List.

—

– –

“Deposit Sequence”). The MMDAs and TAs are non
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“threshold,”

reverse order from the Deposit Sequence (the “Withdrawal
Sequence”). Funds will be withdrawn from Excess Banks or CIP,

days’

will be listed under “participating banks recently 
added” in your
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Your Relationship with 
Raymond James and its Affiliates and the Banks.

below sections titled “Client Interest Program (CIP)” and “SIPC 
and Excess SIPC Coverage.”

Operation of RJBDP–RJ Bank Only 

Changes to RJBDP and RJBDP-RJ Bank Only 

Amendments to the 
Cash Sweep Program 

Information about Your Deposit Accounts and CIP 

• 

• 

• 
• 

Your periodic account statements will also reflect any balance in 
CIP 

Your Relationship with Raymond James, its Affiliates, and the 
Banks 
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FDIC Insurance Coverage 

accounts, “payable on death”
month “grace period” to 
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Any deposits (including certificates of deposit) that you 
maintain in the same insurable capacity directly with 
a bank or through an intermediary (such as Raymond 
James or another broker) will be aggregated with funds 
in your Deposit Accounts at that bank for purposes of the 
FDIC insurance limit. In the event a bank fails, your cash is 
insured, up to the FDIC insurance limit, for principal and 
interest accrued up to the date the bank is closed. You are 
responsible for monitoring the total amount of deposits that 
you hold with any one bank in order for you to determine 
the extent of deposit insurance coverage available to you 
on your deposits, including any cash deposited to the bank 
through the Cash Sweep Program. Raymond James and its 
affiliates are not responsible for any insured or uninsured  
portion of cash swept to, or any other deposits at, the banks. 

• 

• 

• 

No SIPC Insurance Coverage 

Securities Investor Protection Corporation Coverage 
under Account Protection in Section V—Other Important 
Information. 

Compensation and other benefits to RJA and its affiliates from 
RJBDP 
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Interest rate to be received by clients in RJBDP 

Overview 

exclusive benefit of clients from cash used in RJA’s business

Interest rate to be received by clients in CIP 

Compensation and other benefits to Raymond James and its 
affiliates from client cash in CIP 

SIPC and Excess SIPC Coverage 

the sections titled “Coverage Summary” and “SIPC and Excess
SIPC” in Section V—

RJ Bank with Check Writing 

Tax Considerations 
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Amendments to the Cash Sweep Program 

you with 30 days’ prior written 

Float Disclosure 

affiliates may retain your account’s 

Cash Management 

Negative Interest Rate Disclosure 

Product Description 
We are affiliated with Raymond James Bank (“RJ Bank”). RJ

product and service information (the “RJ Bank Documents”).
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Bank’s

Costs and Fees Paid by Clients 

Placing Trades 

firm’s

“Average Price” Per Share. We report an “average price” per

Extended-Hours Trading 

“ xtended hours trading” means
“ .” “Regular trading 

hours” 
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“ ”

Trade Date and Settlement Date 
The day on which your trade is executed is the “trade date,”

“settlement date.”

Online Trading 

Long and Short Sales 
“long”

settlement date. A “short” sale is the sale of a security 

Order Routing/Best Execution 

party Alternative Trading System (“ATS”) where such 
have an opportunity to trade with RJA’s 

(“TPILP”) order flow, if it
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Indirect Compensation—Payment for Order Flow. 

to a client’s account are available 

dealers against the firm’s proprietary inventory. We realize 

The Pitfalls of Penny Stocks 

Understanding the Over-the-Counter Market 

stock’s bid and ask prices. Furthermore, because market 

Service Description 

Crediting Checks to an Account and Cashing Checks 
All checks deposited with us, except cashier’s checks,

traveler’s checks and money orders, are subject to a minimum

to “Raymond James & Associates, Inc.” and 

“Raymond James & Associates, Inc.”
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Dividends and Interest Payments 

delays due to “holds” placed on the funds when the 

—

Coverage Summary 

Once a client’s SIPC coverage limit is

SIPC & Excess SIPC 
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syndicates of Lloyd’s, a London
protected by the Lloyd’s trust funds and Lloyd’s Central

FDIC 

“Your FDIC’s
to Deposit Insurance Coverage” upon request. You can 


